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T'S EASY
BEING GREEN

Best Practices for
Managing Green Market
Network Equipment



Executive Summary

As ISPs strive to keep networks reliable, scalable, and cost-efficient,
green market equipment—certified pre-owned, refurbished, or surplus
hardware—has become an attractive solution. However, effective
management practices are essential to ensure that pre-owned

equipment integrates smoothly and maintains network reliability.

This white paper offers a practical guide for ISPs on how to source,
manage, and deploy green market equipment, with insights on lifecycle
management, vendor reliability, and how RocNet Supply’s expertise

minimizes risks and ensures performance.



Smooth Integration and Minimal Downtime
with RocNet’s Engineering Team

One of the challenges with green market equipment is ensuring that it integrates
seamlessly with existing systems. Misconfigurations, software mismatches, or
compatibility issues can impact network performance. RocNet’s engineering

team offers expert guidance and support to mitigate these risks.

How RocNet Supports Seamless Integration:
Pre-Deployment Testing:

o RocNet performs comprehensive bench tests to ensure each component
works as expected before it enters your network.

o Real-world simulations are conducted to identify and solve potential
compatibility issues.

Tailored Network Designs:

o Our engineering team provides customized configurations to match your
network needs, ensuring that both new and green market hardware
function cohesively.

o RocNet also assists with network upgrades and legacy system
integration to avoid service disruptions.

Proactive Troubleshooting and Remote Support:

o RocNet offers ongoing monitoring and support, helping ISPs address
performance issues quickly and minimize downtime.

o With remote reconfiguration services, our engineers can resolve issues

without requiring on-site visits, saving time and money.

By working with RocNet Supply, ISPs can leverage engineering expertise to
deploy green market equipment confidently, ensuring smooth integration and
operational reliability.



The Importance of Warranties, Certifications,
and Vendor Reliability

Not all secondary market equipment is created equal. ISPs must source pre-
owned equipment from reputable vendors who back their products with
warranties and certifications. This ensures quality, reliability, and long-term
performance.

Key Considerations When Choosing a Vendor:
Warranties and Support:
o Ensure that hardware is covered by warranties comparable to new
equipment, including options for extended coverage.
o Look for vendors that offer technical support throughout the product
lifecycle.
Certification and Quality Testing:
o Choose vendors who perform rigorous testing to verify equipment
functionality and performance under real-world conditions.
o Certified equipment ensures full compliance with industry standards and
reduces the risk of network issues.
Proven Vendor Reliability:
o Work with vendors like RocNet Supply, who have a track record of
success with secondary market hardware.
o Reliable vendors offer logistics support (such as warehousing and
consignment programs) to ensure timely availability of hardware.



Success in Acton:
Extending Network Lifespan with Green
Market Solutions

Problem: A Tier Two ISP needed to upgrade its switching
infrastructure to handle increased traffic demand but faced long

lead times for new equipment.

Solution: RocNet Supply provided certified pre-owned switches
with comprehensive warranties. RocNet's engineers tested the
equipment, applied the latest firmware, and helped the ISP integrate

the switches into the existing network.

Outcome:
« The ISP avoided long supply chain delays, improving service
quality quickly.
« By leveraging secondary market equipment, the ISP saved 40%
on CAPEX.
« RocNet's engineering team provided ongoing monitoring to

ensure reliable performance, reducing downtime.



Conclusion

Green market network equipment offers significant savings and faster access to
technology, making it an ideal solution for ISPs looking to grow efficiently.
However, effective management, proper vendor selection, and expert engineering
support are essential to unlocking the full potential of secondary market

hardware.

With RocNet Supply’s expertise in hardware sourcing, testing, and deployment,
ISPs can confidently adopt green market solutions while maintaining network
performance and reliability. By following best practices in lifecycle management,
warranties, and proactive support, ISPs can extend equipment lifespans, reduce

costs, and stay ahead of customer demands.

Partner with RocNet Supply for Reliable Green
Market Solutions

Ready to optimize your network with certified pre-owned equipment and expert engineering
support? Contact RocNet Supply today to learn how we can help you maximize performance,

minimize costs, and deploy confidently with our proven solutions.

www.rocnetsupply.com
sales@rocnetsupply.com
844.742.1016




